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Uporabniški priročnik
Preden se lotite nemotenega in učinkovitega polnjenja z našim izdelkom, vas vabimo, da 
preberete ta bistvena varnostna navodila. Naš cilj je zagotoviti vašo varnost in optimalno 
delovanje polnilnika.

1. Namen uporabe: Ta polnilnik je zasnovan za polnjenje električnih vozil z oznako C v 
skladu s standardom EN 17186. Uporabljajte ga v skladu z navodili v tem priročniku in 
priročniku za vaše električno vozilo, da zmanjšate tveganja, kot so električni udari ali požari.

2. Redni pregled: Pred vsako uporabo preverite, ali je polnilnik poškodovan. Za zagotovitev 
lastne varnosti ga ne uporabljajte, če je poškodovan ali razpokan.

3. Varno ravnanje: Izogibajte se dotikanju priključkov pod napetostjo z golimi rokami ali 
kovinskim orodjem. Med uporabo polnilnika poskrbite, da bodo vaše roke suhe.

4. Previdno ravnanje: Polnilnik zaščitite pred zmečkaninami pod avtomobilskimi kolesi, vrati, 
pokrovi motorja ali težkimi predmeti. Z njim ravnajte previdno, da preprečite morebitne 
poškodbe. Polnilnika ne vlecite, ne metajte in ne spuščajte.

5. Suhi pogoji: Polnilnik shranjujte in uporabljajte stran od vode, olja in drugih tekočin. Če se 
kabel zmoči, ga ne uporabljajte za polnjenje. Izogibajte se poskusom sušenja s sušilcem za 
lase.

6. Pred vožnjo izključite polnilnik: Pred zagonom motorja vedno izključite polnilnik iz 
električnega vozila, da se izognete morebitni škodi ali tveganjem.

7. Odstranite ovire: Če v vtiču opazite tujke, jih po izključitvi napajanja odstranite.

8. Varnost otrok in hišnih ljubljenčkov: Polnilnik hranite izven dosega otrok in hišnih 
ljubljenčkov zaradi njihove varnosti.

9. Samo neposredna povezava: Zaradi varnosti in učinkovitosti se s tem polnilnikom 
izogibajte uporabi adapterjev ali podaljškov.

Hvala, ker ste izbrali naš izdelek. Z upoštevanjem teh smernic si lahko zagotovite varno in 
učinkovito polnjenje.
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Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.
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1. Silikonski pokrovček
(2) Priključek za 
električna vozila
(3) Industrijski napajalni 
vtič CEE
(4) Napajalni kabel
(5) IC-CPD (vgrajena 
krmilna in zaščitna 
naprava)
(6) LCD-zaslon
(7) Tipka za ojačevalnik 
(tipka A)
(8) Tipka za uro (tipka 
C)
(9) LED-indikator stanja 
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Uporaba tipk A in C Stanje LED diode
ključ Pred povezavo povezan 
A nastavitev ojačevalnika Dolg pritisk
C nastavitev časovnika Dolg pritisk
A+C Začetna nastavitev Onemogoči

Stanje LED Color
Začetni preizkus Bela
pripravljeno Modra
Polnjenje Zelena
Kritična napaka Rdeča utrip
Druga napaka Rdeča

Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.
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(1) Tok polnjenja v realnem času

(2) Moč polnjenja v realnem času
(3) Skupni čas polnjenja
(4) Nastavljeni polnilni tok
(5) Načrtovana zakasnitev 
polnjenja
(6) Povezava Wi-Fi
(7) Napetost v realnem času
(8) Trifazno napajanje
(9) Notranja temperatura
(10) Stanje polnjenja
(11) Skupna napolnjena energija 
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Stanje polnjenja električnega vozila 

Specifikacije

Uporabniku prijazen vmesnik z gumbi na dotik in LCD-zaslonom
Celovit prikaz informacij na zaslonu
Spletna sprememba nastavitev toka in urnika
Spremljanje in zaščita pred uhajanjem: Zaščitna naprava na preostali tok (RCD) tipa B, 
zaščita AC 30mA + DC 6mA
Samotestiranje in zaščita pred adhezijo releja
Spremljanje in zaščita pred prekomernim tokom
Spremljanje in zaščita pred previsoko in nizko napetostjo
Alarm in zaščita za neozemljeno stensko vtičnico
Alarm za pregrevanje in zaščita za krmilno omarico in stensko vtičnico
Alarm za napako diode električnega motorja

Stanje Barva ikone
Pripravljen za povezavo Bela
Povezan Zelena
Napaka povezave Rdeča

Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.

Številka modela EV_PPCW5M11 EV_PPCW5M22
Nazivna napetost
Nazivni tok 16A 32A
Stopnja zaščite
Zaščita RCD

Nazivni preostali obratovalni tok

Daljinsko upravljanje prek 
Wi-Fi-ja in Bluetootha

Kabel 5×2,5mm2 + 1×0,75mm2 

OD: Ø13.2 mm
5×6mm2 + 1×0,75mm2 

OD: Ø16.2 mm
Delovna temperatura
Delovna nadmorska višina 

230V AC 3 3-faza 50Hz

IP66 (krmilna omarica), IP54 (vtič za vozilo), IP44 (vtič CEE)

Zaščita tipa B AC 30mA + DC 6mA

30mA

–25 °C do +45°C
do 2000m

Integrirana mobilna aplikacija Tuya modula za iOS in 
Android

Stanje  Barva ikone
ozemljitev Bela
napaka ozemljitve Red



Vodnik za začetno nastavitev

Dostop do nastavitvenega vmesnika:
- Pritisnite in držite tipko A (tipka A) in tipko Clock (tipka C) 3 sekunde, da vstopite v 
nastavitveni vmesnik, kot je prikazano na desni.
- Nato s tipko A spremenite možnosti. Ko izberete, pritisnite tipko C za potrditev in nadaljujte 
z nastavitvami podmenija. 

Nastavitev maksimalnega polnilnega toka:
- S tipko A izberite »Največji polnilni tok« in potrdite s tipko C za dostop do nastavitev.
- Prilagodite nastavitve s tipko A v skladu z lokalnimi predpisi in potrdite s tipko C. S tem se 
boste vrnili v glavni meni z nastavitvami. 
Nastavitev možnosti neozemljene vtičnice:
Izberite »Možnosti neozemljene vtičnice« in vstopite v podmeni.

-Poziv k izbiri (priporočeno)
Vsakič, ko je polnilnik vklopljen in je zaznana neozemljena vtičnica, se prikaže opomnik z 
dvema možnostma, ki vam omogočata nadaljevanje ali preklic polnjenja.
- Neposredno polnjenje
Polnilnik bo začel polniti brez poziva, če je zaznana neozemljena vtičnica, vendar se bo 
ikona ozemljitve na zaslonu obarvala rdeče, kot je prikazano spodaj desno.
- Preklic polnjenja
Polnilnik bo samodejno prekinil polnjenje, če je zaznana neozemljena vtičnica, dokler težava 
z ozemljitvijo ni odpravljena. 

Nastavitev jezika alarma na zaslonu:
Izberite »Jezik alarma na zaslonu« in vstopite v podmeni, kot je prikazano na desni. 
Uporabite
tipko A za spremembo izbire in tipko C za potrditev.
Opomba: Ta nastavitev bo jezik alarma na zaslonu spremenila le med polnjenjem, 
medtem ko bo vmesnik sistemskih nastavitev vedno ostal v angleščini.
Uvod v polnilnik

1. Vklop:
Polnilnik priključite v vtičnico. Polnilnik bo samodejno izvedel samodejni test, da se prepriča, 
da deluje brezhibno.

2. Nastavitev polnilnega toka:
S tipko A izberite polnilni tok. Izberite med 6A, 8A, 10A, 13A, 16A, 20A, 25A ali 32A, glede na 
vaše lokalne predpise in specifikacije električnega vozila. Med tem postopkom LED indikator 
sveti belo.
Vaš polnilnik si bo zapomnil zadnjo uporabljeno nastavitev toka. Ko ga boste naslednjič 
vklopili, bo to nastavitev samodejno uporabil za vaše udobje.

3. Priključitev polnilnika na vaše električno vozilo:
Vtič električnega vozila varno vstavite v polnilno priključek vašega električnega vozila. LED 
indikator stanja bo zasvetil zeleno, ikoni ozemljitve in električnega vozila na zaslonu pa bosta 
prav tako zasvetili zeleno, kar potrjuje uspešno povezavo. Polnjenje se bo zdaj začelo. 

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.

SLO



Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Pozor:
Da bi zagotovili varnost vaših nastavitev, je tipka A onemogočena, ko se polnjenje začne. Za 
prilagoditve lahko izvedete tradicionalno nastavitev brez povezave: odklopite priključek 
električnega vozila, nastavite nov tok s tipko A in nato ponovno priključite.
Spletna nastavitev:
Naša edinstvena spletna funkcija poenostavi prilagajanje nastavitev. Tudi ko je vaše električno 
vozilo priključeno, preprosto pritisnite in držite tipko A 3 sekunde, da vstopite v način spletne 
nastavitve.

Nato lahko utripajočo vrednost toka spremenite s kratkimi pritiski tipke A. Če se tipke ne 
dotaknete 5 sekund, se nova nastavitev samodejno aktivira.
Opomba: Ko je priključeno, je na voljo le dolg pritisk tipke A ali C, vendar sta kratek pritisk in 
hkratni pritisk onemogočena, da se prepreči morebitno motenje postopka polnjenja.

Načrtovanje polnjenja na krmilni omarici
1. Vklop:
Polnilnik priključite v električno vtičnico. Samodejno bo izvedel varnostno preverjanje, da se 
prepriča, da je v brezhibnem stanju.

2. Nastavitev časovnika s tipko C:
Nočno polnjenje lahko nastavite tako, da časovnik nastavite s tipko C. Vsak pritisk doda 30 
minut, do 8:00, preden se ponastavi na nič. 

Opomba: Tipka C nastavi zakasnitev začetka polnjenja. Na primer, nastavitev 02:30 pomeni, da 
se bo polnjenje začelo čez 2 uri in 30 minut, ne ob 2:30 zjutraj.

3. Priklop polnilnika na vaše električno vozilo:
Ko vtič električnega vozila priključite na svoje električno vozilo, se ikona avtomobila na zaslonu 
obarva zeleno, LED indikator stanja se spremeni v modro in polnilnik se bo po nastavljeni 
zakasnitvi samodejno začel polniti.
Spletna nastavitev:
Druga možnost je, da 3 sekunde držite tipko C, da neposredno vstopite v način spletnega 
načrtovanja. Ko nastavitev časovnika utripa, jo prilagodite s kratkimi pritiski tipke C. Če 5 
sekund ne ukrepate, se utripanje ustavi in sprememba začne veljati. S funkcijo spletne 
nastavitev lahko ne le spremenite načrtovani čas polnjenja, temveč ga tudi prilagodite na 00:00, 
da preklopite na takojšnje polnjenje.
Namestitev mobilne aplikacije
Če ste kupili polnilnik za električna vozila z možnostjo Wi-Fi, namestite aplikacijo »Tuya Smart« 
na svoj mobilni telefon, da boste lahko polnilnik konfigurirali na daljavo in spremljali stanje 
polnjenja.

1. korak: Namestite aplikacijo na svoj mobilni telefon:
Odprite trgovino z aplikacijami na svojem mobilnem telefonu, poiščite »Tuya Smart«, tapnite 
gumb »Prenesi«, namestite aplikacijo na svoj mobilni telefon in nato zaženite aplikacijo.
2. korak: Priključite polnilnik za električna vozila na napajanje
Polnilnik priključite na vir napajanja, vendar ga ne priključite na električno vozilo. Ko krmilna 
enota zaključi samopreverjanje, bo ikona Wi-Fi na zgornjem sredini zaslona utripala modro, kar 
pomeni, da

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.
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Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

da je polnilnik samodejno preklopil v način seznanjanja.

Lahko pa pritisnete in 3 sekunde držite tipko »A«, da aktivirate način seznanjanja. S tem boste 
prekinili vse prejšnje seznanjanja, če je bil polnilnik že seznanjen s telefonom.

3. korak: Seznanite svoj mobilni telefon s polnilnikom za električna vozila
Na telefonu pustite vklopljen Bluetooth, zaženite Tuya Smart in približajte telefon polnilniku za 
električna vozila. Glavni zaslon aplikacije Tuya bo polnilnik zaznal kot napravo, pripravljeno za 
povezavo. Lahko pa tapnete ikono »+« v zgornjem desnem kotu, izberete »Dodaj napravo« in 
aplikacija bo samodejno poiskala bližnje polnilnike. Tapnite »Dodaj« in nadaljujte s 
seznanjanjem.

4. korak: Vnesite podatke o omrežju Wi-Fi
Izberite ime omrežja Wi-Fi (SSID) in vnesite geslo.
Da bi aplikacija delovala gladko in brez zamikov, mora biti vaš polnilnik za električna vozila 
povezan z močnim in stabilnim signalom Wi-Fi. Nastavite svoj SSID omrežja Wi-Fi tako, da 
podpira 2,4 GHz, saj je to potrebno za modul Wi-Fi Tuya. Za optimalno delovanje je 
priporočljivo omogočiti tako 2,4 GHz kot 5 GHz. Če konfigurirate samo 5 GHz brez 2,4 GHz, bo 
nastavitev Wi-Fi neuspešna.

5. korak: Dokončajte postopek seznanjanja
Sledite dodatnim pozivom za dokončanje povezave. Ko končate, se bo na začetnem zaslonu 
aplikacije prikazala ikona polnilnika, kot je prikazano na desni.

6. korak: Uredite ime polnilnika
Zaženite polnilnik v aplikaciji Tuya Smart tako, da tapnete ikono polnilnika. V zgornjem desnem 
kotu zaslona tapnite meni »•••« in nato izberite ime polnilnika, da vstopite v način urejanja. Nato 
lahko polnilniku dodelite ime po meri.

Opomba: En polnilnik za električna vozila je mogoče seznaniti samo z eno mobilno napravo kot 
gostiteljem. Gostitelj ima dostop do sistemskih nastavitev in lahko aplikacijo deli z družinskimi 
člani kot sekundarnimi uporabniki, ki lahko polnilnik spremljajo in upravljajo na enak način. 
Polnilnik lahko kadar koli odstranite iz aplikacije na eni mobilni napravi in ga znova namestite na 
drugi napravi kot gostitelja. Lahko pa pritisnete tipko A na krmilni enoti za 3 sekunde (brez 
priklopa polnilnika na električno vozilo), da odklopite polnilnik od telefona in ponovno vstopite v 
način seznanjanja.
Uporaba mobilne aplikacije za upravljanje in spremljanje polnjenja
Ko je polnilnik vklopljen in priključen na polnilno vtičnico vašega električnega vozila, se bo 
samodejno začel polniti. Preprosto lahko nastavite tudi zakasnjeno ali načrtovano sejo 
polnjenja.

1. Način polnjenja:
Ikona načina polnjenja deluje kot tipka C na krmilni enoti, kar vam omogoča upravljanje 
polnilnika z mobilnega telefona. Izbirate lahko med naslednjimi 3 načini:

• Takojšnje: Polnjenje se začne takoj, ko polnilnik priključite na električno vozilo, brez 
zamika.

• Zakasnjeno: Ta način deluje podobno kot časovnik na krmilni enoti. Ko je nastavljen 
nov zamik, se aplikacija in krmilna enota sinhronizirata in takoj začneta odštevanje.

• Načrtovano: Nastavite čase polnjenja glede na cene električne energije izven konic. Ko 
kliknete »Potrdi«, bo aplikacija sinhronizirala razliko med načrtovanim časom začetka in 
trenutnim časom s krmilno enoto. Če je na primer načrtovani čas začetka 23:00, 
trenutni čas pa 20:42, bo aplikacija krmilni enoti poslala zamik 2 uri in 18 minut. 

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.
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Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.
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(1) Gumbno stikalo
(2) Tipka A na daljinskem upravljalniku
(3) Tipka C na daljinskem 
upravljalniku
(4) Podatki o polnjenju v realnem času

3-fazno napajanje

(5) (Notranja temperatura krmilne omarice
(6) Sistemski meni
(7) Območje stanja in predlogov
(8) Nastavitev polnilnega toka
(9) Nastavitev načina polnjenja
(10) Skupna moč polnjenja
(11) Skupna napolnjena energija
(12) Skupni čas polnjenja 

Opomba: Ko v aplikaciji nastavite možnost »Načrtovano«, se izogibajte ročni nastavitvi 
časovnika na krmilni omarici s tipko C. S tem boste deaktivirali način načrtovanja in 
aplikacija bo preklopila v način z zakasnitvijo.

2. Polnilni tok:
Polnilni tok lahko prilagodite neposredno iz aplikacije, tako kot s tipko A na krmilni enoti. Tudi če 
je polnilnik že v uporabi, bodo spremembe polnilnega toka začele veljati takoj.
Pomembno:
IZJEMNO POMEMBNO je, da nastavite največji polnilni tok polnilnika v skladu z lokalnimi 
predpisi in specifikacijami vašega napajalnega tokokroga. To zagotavlja varno in zanesljivo 
polnjenje.

3. Gumb za preklop:
Za izhod iz stanja čakanja z zakasnitvijo/načrtom tapnite gumb, da preklopite polnilnik v način 
takojšnjega polnjenja. Gumb se bo obarval modro, kar pomeni spremembo. Če želite polnjenje 
začasno ustaviti, preprosto ponovno tapnite modri gumb. Stanje se bo prikazalo kot »Začasno 
ustavljeno«, gumb pa se bo obarval sivo. Za nadaljevanje polnjenja ponovno tapnite sivi gumb. 

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.
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Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Odpravljanje težav

Pomembno: Polnilnik naj bo čist in suh. Nikoli ga ne čistite z mokro krpo ali spirajte s 
tekočinami. Opozorila, prikazana v aplikaciji Tuya
Ko polnilnik z omogočenim omrežjem Wi-Fi preide v stanje varnostne zaščite ali opozorila o 
napaki, se vse informacije o opozorilu hkrati prikažejo na zaslonu krmilne enote in začetnem 
zaslonu aplikacije Tuya, kot je prikazano na sliki primera.

1. 1. Zaščita pred uhajanjem toka
Če se med priključkom električnega vozila in vašim vozilom zazna uhajanje, bo naprava za 
zaščito pred preostalim tokom tipa B polnilnika takoj ustavila napajanje in na zaslonu prikazala 
sporočilo o napaki, ki ga bo spremljala utripajoča rdeča LED indikator stanja.
Ukrep: Takoj izklopite napajanje in se posvetujte s strokovnjakom, da ugotovite in odpravite vir 
uhajanja.

2. Zaščita pred preobremenitvijo toka
V določenih primerih lahko interakcije med električnim omrežjem, vašim električnim vozilom in 
polnilnikom povzročijo, da polnilni tok preseže prednastavljeno vrednost. Če preseže večjo od 
20 % ali 2 A nad nastavljeno vrednostjo, bo polnilnik sprožil opozorilo o preobremenitvi in poslal 
zmanjšan PWM signal električnemu vozilu, zaradi česar bo ustrezno znižalo polnilni tok.
Ukrep: Ni vam treba ukrepati. Običajno polnjenje se bo nadaljevalo v naslednji seji.

3. Zaščita pred preobremenitvijo
Če napetost omrežja postane previsoka (> 270 V), kar predstavlja tveganje tako za polnilnik kot 
za baterijo vašega električnega vozila, bo polnilnik samodejno prenehal dovajati energijo.
Ukrep: Ni vam treba ukrepati. Polnjenje se bo samodejno nadaljevalo, ko se napetost vrne v 
normalno stanje.

4. Zaščita pred nizko napetostjo
Če napetost omrežja pade prenizko (<80 V), kar lahko poškoduje polnilnik in baterijo 
električnega vozila, bo polnilnik prekinil napajanje.
Ukrep: Ni vam treba ukrepati. Polnjenje se bo nadaljevalo, ko se napetost poveča na varno 
raven.

5. Neozemljena vtičnica
Če je med začetno nastavitvijo izbrana možnost »Pozovi k izbiri« in je ob vklopu zaznana 
neozemljena vtičnica, se bo prikazal opomnik z rdečo ikono ozemljitve, ki vas bo pozvala k 
možnostim za nadaljevanje ali preklic polnjenja.
Ukrep: Za nadaljevanje polnjenja preprosto pritisnite tipko A. Če želite preklicati polnjenje, 
preprosto pritisnite tipko C.
Če je med začetno nastavitvijo izbrana možnost »Prekliči polnjenje« in je po vklopu zaznana 
neozemljena vtičnica, se bo polnjenje samodejno ustavilo, skupaj s pojavnim oknom, kot je 
prikazano spodaj desno.
Ukrep: Prosimo, popravite neozemljeno vtičnico, da zagotovite pravilno ozemljitev za varno 
polnjenje. 

6. Control Box Overheat Protection
If the control box's internal temperature exceeds the preset safety limits(80°C), a 'Control Box 
Overheat' warning will appear on the screen.
Action: The charger will pause charging and automatically switch to a lower current mode once 
it cools down.

7. System Error
If 'System Error' appears on the screen with an accompanying fault message as follows, it 
indicates a critical technical issue with the charger.
- Sticky Relay
- Leakage Protection Error
- CP Error
- Other Fault
Action: Stop using the charger and contact your dealer or service agent for further assistance. It 
is strongly advised to have it inspected or remedied by qualified professionals.

8. EV Diode Not Detected
If the charger does not detect a diode on the EV side, an error message will be displayed.
Action: Please check if the diode is correctly installed in your EV. If the diode is damaged, it 
should be repaired by a professional.

Korzystanie z aplikacji mobilnej do sterowania i monitorowania 
ładowania

Gdy ładowarka zostanie włączona i podłączona do portu ładowania Twojego pojazdu 
elektrycznego, ładowanie rozpocznie się automatycznie. Możesz również łatwo ustawić sesję 
ładowania z opóźnieniem lub zgodnie z harmonogramem.

1. Tryb ładowania:
Ikona trybu ładowania działa jak klawisz C na panelu sterowania, umożliwiając zarządzanie 
ładowarką za pomocą telefonu komórkowego. Możesz wybrać jeden z trzech trybów:
• Natychmiastowy: Ładowanie rozpoczyna się od razu po podłączeniu ładowarki do pojazdu 
elektrycznego, bez opóźnienia.
• Z opóźnieniem: Ten tryb działa podobnie do timera na panelu sterowania. Po ustawieniu 
nowego opóźnienia aplikacja i panel sterowania zsynchronizują się i rozpoczną odliczanie.
• Zgodny z harmonogramem: Ustaw godziny ładowania w oparciu o taryfy pozaszczytowe. Po 
naciśnięciu „Potwierdź” aplikacja zsynchronizuje różnicę między zaplanowaną godziną 
rozpoczęcia a aktualnym czasem z panelem sterowania. Na przykład, jeśli zaplanowana 
godzina rozpoczęcia to 23:00, a aktualny czas to 20:42, aplikacja wyśle do panelu sterowania 
opóźnienie wynoszące 2 godziny i 18 minut.
Uwaga: Po ustawieniu harmonogramu w aplikacji unikaj ręcznego dostosowywania timera na 
panelu sterowania za pomocą klawisza C. Spowoduje to dezaktywację trybu harmonogramu, a 
aplikacja przełączy się na tryb opóźnienia.

2. Prąd ładowania:
Możesz dostosować prąd ładowania bezpośrednio w aplikacji, tak samo jak za pomocą 
klawisza A na panelu sterowania. Nawet jeśli ładowarka jest już w użyciu, zmiany w prądzie 
ładowania zostaną natychmiast zastosowane.
Ważne:
Niezwykle ważne jest ustawienie maksymalnego prądu ładowania ładowarki zgodnie z 
lokalnymi przepisami i specyfikacją obwodu zasilania. Zapewnia to bezpieczeństwo i 
niezawodność procesu ładowania.

3. Przycisk włączania:
Aby opuścić stan oczekiwania w trybie opóźnionego lub zaplanowanego ładowania, naciśnij 
przycisk włączenia, aby przełączyć ładowarkę w tryb natychmiastowego ładowania. Przycisk 
zmieni kolor na niebieski, wskazując zmianę. Aby wstrzymać ładowanie, wystarczy ponownie 
nacisnąć niebieski przycisk. Status zmieni się na „Wstrzymane”, a przycisk stanie się szary. 
Naciśnij ponownie szary przycisk, aby wznowić ładowanie.

Rozwiązywanie problemów

Ważne: Utrzymuj ładowarkę w czystości i suchym stanie. Nigdy nie czyść jej wilgotną szmatką 
ani nie płucz w płynach.

Komunikaty alarmowe w aplikacji Tuya
Gdy ładowarka z funkcją Wi-Fi wejdzie w stan ochrony lub zgłosi błąd, wszystkie informacje o 
alarmach są wyświetlane jednocześnie na ekranie panelu sterowania i ekranie głównym 
aplikacji Tuya, jak pokazano na przykładzie.

1. Ochrona przed upływem prądu
Jeśli zostanie wykryty upływ prądu między złączem EV a pojazdem, urządzenie ochrony 
różnicowoprądowej typu B (RCD) natychmiast przerwie zasilanie i wyświetli komunikat o 
błędzie na ekranie, a wskaźnik LED zacznie migać na czerwono.
Działanie: Natychmiast odłącz zasilanie i skonsultuj się z fachowcem, aby zidentyfikować i 
naprawić źródło upływu.

2. Ochrona przed przeciążeniem prądowym
W niektórych sytuacjach interakcje między siecią energetyczną, pojazdem EV i ładowarką 
mogą spowodować, że prąd ładowania przekroczy wartość ustawioną. Jeśli przekroczy 
większą z wartości 20% lub 2A powyżej ustalonego poziomu, ładowarka wygeneruje 
ostrzeżenie o przeciążeniu prądowym i wyśle zredukowany sygnał PWM do EV, co spowoduje 
obniżenie prądu ładowania.
Działanie: Nie wymaga Twojej interwencji. Normalne ładowanie zostanie wznowione podczas 
następnej sesji.

3. Ochrona przed przepięciem
Jeśli napięcie w sieci przekroczy poziom 270V, co może stanowić zagrożenie dla ładowarki i 
akumulatora pojazdu, ładowarka automatycznie przerwie dostarczanie energii.
Działanie: Nie wymaga Twojej interwencji. Ładowanie zostanie automatycznie wznowione, gdy 
napięcie powróci do normy.

4. Ochrona przed zbyt niskim napięciem
Jeśli napięcie w sieci spadnie poniżej 80V, co może potencjalnie uszkodzić ładowarkę i 
akumulator pojazdu, ładowarka odetnie zasilanie.
Działanie: Nie wymaga Twojej interwencji. Ładowanie zostanie wznowione, gdy napięcie 
wzrośnie do bezpiecznego poziomu.

5. Brak uziemienia w gniazdku
Jeśli podczas konfiguracji początkowej wybrano opcję „Prompt for choice” i po włączeniu 
ładowarki wykryto gniazdo bez uziemienia, pojawi się przypomnienie z czerwoną ikoną 
uziemienia, umożliwiające kontynuację lub anulowanie ładowania.
Działanie: Aby kontynuować ładowanie, wystarczy nacisnąć klawisz A. Jeśli chcesz anulować 
ładowanie, naciśnij klawisz C.
Jeśli podczas konfiguracji początkowej wybrano opcję „Cancel charging” i po włączeniu 
wykryto gniazdo bez uziemienia, ładowanie zostanie automatycznie zatrzymane, a na ekranie 
pojawi się komunikat.
Działanie: Napraw gniazdo bez uziemienia, aby zapewnić odpowiednie uziemienie dla 
bezpiecznego ładowania.

6. Ochrona przed przegrzaniem urządzenia
Jeśli wewnętrzna temperatura urządzenia przekroczy ustawione limity bezpieczeństwa (80°C), 
na ekranie pojawi się ostrzeżenie „Control Box Overheat”.
Działanie: Ładowarka wstrzyma ładowanie i automatycznie przełączy się na tryb niższego 
prądu po ostygnięciu.

7. Ochrona przed przegrzaniem gniazdka ściennego
Jeśli wbudowany czujnik temperatury we wtyczce wykryje przegrzanie (≥70°C), ładowarka 
wyświetli ostrzeżenie „Wall Socket Overheat”, zatrzyma ładowanie, a wskaźnik LED zacznie 
migać na czerwono. Gdy temperatura spadnie poniżej 60°C, ładowanie zostanie wznowione 
przy zmniejszonym prądzie.
Działanie: Sprawdź swoje gniazdko ścienne oraz przekrój przewodów, aby upewnić się, że 
mogą bezpiecznie obsługiwać prąd ładowania.

8. Błąd systemu
Jeśli na ekranie pojawi się komunikat „System Error” z towarzyszącym komunikatem o 
usterce, oznacza to poważny problem techniczny z ładowarką.
- Sklejony przekaźnik
- Błąd ochrony przed upływem prądu
- Błąd CP
- Inna usterka
Działanie: Przestań używać ładowarki i skontaktuj się z dealerem lub serwisem w celu 
uzyskania dalszej pomocy. Zaleca się, aby urządzenie zostało sprawdzone lub naprawione 
przez wykwalifikowanych specjalistów.

9. Nie wykryto diody EV
Jeśli ładowarka nie wykryje diody po stronie pojazdu EV, wyświetli komunikat o błędzie.
Działanie: Sprawdź, czy dioda jest prawidłowo zainstalowana w Twoim pojeździe EV. Jeśli 
dioda jest uszkodzona, powinna zostać naprawiona przez profesjonalistę.
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Initial Setup Guide

Accessing the Setup Interface:
- Press and hold both the Amp key (A key) and the Clock key (C key) for 3 seconds to enter the 
setup interface, as shown on the right.
- Then use the A key to Alter your options. Once selected, press the C key to Confirm and 
proceed to the submenu settings.

Setting Maximum Charging Current:
- Select 'Max Charging Current' using the A key and confirm with the C key to access its 
settings.
- Adjust the settings with the A key as per your local directives, and con-firm with the C key. 
This will return you to the main settings menu.

Setting Unearthed Socket Options:
Select 'Unearthed Socket Options' and enter the submenu.
-Prompt for choice (Recommended)
Each time the charger is powered on, if an unearthed socket is detected, a reminder will pop 
up with prompt of two options, allowing you to continue or cancel charging.
-Charge directly
The charger will start charging without a prompt if an unearthed socket is detected, but the 
grounding icon on the screen will turn red, as shown on the right below.
-Cancel charging
The charger will cancel charging automatically if an unearthed socket is detected, until the 
grounding issue is resolved.

Setting Screen Alarm Language:
Select 'Screen Alarm Language' and enter the submenu as shown on the right. Use
A key to Alter the choice, and  C key to Confirm.

Note: This setting will only change the language of the screen alarm during charging, while 
the system settings interface will always remain in English.

Getting Started with Your Charger

1. Powering Up:
Plug the charger into the power socket. The charger will automatically conduct a self-testing 
to ensure it's in perfect working order.

2. Setting the Charging Current:
Use the A key to select the charging current. Choose from 6A, 8A, 10A, 13A, 16A, 20A, 25A or 
32A, based on your local regulations and  EV's specifications. The LED indicator glows white 
during this process.
Your charger will remember the last current setting you used. Next time you power it up, it will 
automatically apply this setting for your convenience.

3. Connecting the Charger to Your EV:
Securely insert the EV plug into your EV’s charging port. The LED status light will turn green, 
and the grounding and EV icons on the display will also light up green, confirming a successful 
connection. Charging will now begin

Attention: 
To ensure your settings remain secure, the A key is disabled once charging begins. For 
adjustments, you can perform a traditional off-line adjustment: disconnect the EV connector, set 
new current using the A key, and then reconnect. 

Online Adjustment: 
Our unique online feature streamlines setting adjustments. Even with your EV connected, just 
press and hold the A key for 3 seconds to enter online adjusting mode.  
Then the flashing current value can be changed by short presses of the A key, and if untouched 
for 5 seconds, the new setting is automatically activated.  

Note: Once connected, only long press of the A or C keys is available, but short press and 
simultaneous press are disabled to avoid any accidental interference with the charging process.

Scheduling Your Charging on Control Box

1. Powering Up:
Plug the charger into the power socket. It will automatically conduct a safety check to ensure 
it's in perfect working order.

2. Setting the Timer with the C key:
Schedule your night-time charging by setting the timer using the C key. Each press adds 30 
minutes, up to 08:00, before resetting to zero.

Note: The C key sets a delay for charging to start. For example, a 02:30 setting means charging 
will begin in 2 hours and 30 minutes, not at 2:30 AM.

3. Connecting the Charger to Your EV:
Once you plug the EV plug into your EV, the car icon on the screen turns green, the LED status 
indicator changes to blue, and the charger will start charging automatically after the set delay.

Online Adjustment: 
Alternatively, hold the C key for 3 seconds to enter the online scheduling mode directly. When 
the timer setting flashes, adjust it by short presses of the C key. Without any action for 5 
seconds, the flashing stops and the change takes effect. With the online adjustment feature, you 
can not only change the scheduled charging time but also adjust to 00:00 to switch to immediate 
charging.

Installing Mobile App

If you've purchased an EV charger with Wi-Fi capabilities, please install “Tuya Smart” on your 
mobile phone to configure the charger remotely and monitor its charging status.

Step 1: Install the App on Your Mobile phone:
Open app store on your mobile phone, search for “Tuya Smart”, tap “Get” button, install it on 
your mobile, and then launch the app.

Step 2: Connect the EV Charger to Power
Plug the charger into a power source, but do not connect it to the EV. Once the control box 
completes its self-check, the Wi-Fi icon at the top center of the screen will blink blue, indicating 

that the charger has automatically entered pairing mode. 

Alternatively, you can press and hold the 'A' key for 3 seconds to activate pairing mode. This will 
disconnect any previous pairings if the charger has already been paired with a phone.

Step 3: Pair Your Mobile phone with the EV Charger
Keep your phone's Bluetooth on, launch Tuya Smart and bring your phone close to the EV 
charger. The main screen of the Tuya app will detect the charger as a device ready for 
connection. Alternatively, tap the “+” icon in the upper right corner, select “Add Device,” and the 
app will automatically scan for nearby chargers. Tap “Add” and proceed with pairing.

Step 4: Enter Wi-Fi Information
Choose your Wi-Fi name (SSID) and enter password.
To ensure the app runs smoothly without any lags, your EV charger should be connected to a 
strong and stable Wi-Fi signal. Please set your Wi-Fi SSID to support 2.4GHz, as this is required 
for the Tuya Wi-Fi module. It's recommended to enable both 2.4GHz and 5GHz for optimal 
performance. Configuring only 5GHz without 2.4GHz will result in Wi-Fi setup failure.  

Step 5: Complete the Pairing Process
Follow additional prompts to complete the connection. Once done, the charger icon will appear 
on the app’s home screen, as shown on the right.

Step 6: Edit the Charger’s Name  
Launch the charger in Tuya Smart app by tapping the charger icon. In the top-right corner of the 
screen, tap the "•••" menu, then select the charger name to enter edit mode. You can then 
assign a custom name to your charger.

Note: A single EV charger can be paired to only one mobile device as the host. The host  has 
access to system settings and can share the app with family members as secondary users who 
can monitor and control the charger in the same way. 
You can remove the charger from the app on one mobile device at any time and reinstall it on 
another device as the host. Alternatively, you can press the A key on the control box for 3 
seconds (without connecting the charger to the EV) to decouple the charger from your phone 
and re-enter pairing mode.

Using Mobile App to Control and Monitor Charging 

Once your charger is powered on and connected to your EV's charging port, it will start charging 
automatically. You can also easily set up a Delayed or Scheduled charging session.

1. Charging Mode:
The Charging Mode icon acts like the C key on the control box, allowing you to man-age your 
charger from your mobile phone. You can choose from one of the following 3 modes:
• Immediate: Charging starts right away as soon as you connect the charger to your EV no 

delay.
• Delayed: This mode functions similarly to the timer on the control box. Once a new delay is 

set, the app and control box will sync and begin the countdown immediately.
• Scheduled: Set charging times based on off-peak electricity rates. Once you hit "Confirm," 

the app will sync the difference between the scheduled start time and the current time with 
the control box. For example, if the scheduled start time is 23:00 and the current time is 
20:42, the app will send a 2 hour and 18 minute delay to the control box.

Note: After setting Scheduled in the app, please avoid manually adjusting the timer on the 
control box using the C key. Doing so will deactivate the scheduled mode, and the app will 
switch to delayed mode.

2. Charging Current:
You can adjust the charging current directly from the app, just like using the A key on the control 
box. Even if the charger is already in use, changes to the charging current will take effect 
immediately.
Important: 
It is EXTREMELY IMPORTANT to set the max charging current of your charger in accordance 
with local regulations and the specifications of your power supply circuit. This ensures that your 
charging process is safe and reliable.  

3. Button Switch:
To exit the Delayed/Scheduled waiting state, tap the button to switch the charger to Immediate 
charging mode. The button will turn blue to indicate the change. To pause charging, simply tap 
the blue button again. The status will display as "Paused", and the button will turn grey. Tap the 
grey button again to resume charging.

Troubleshooting

Important: Keep your charger clean and dry. Never clean with a wet cloth or rinse with liquids.
Alerts Display on Tuya App 
When the Wi-Fi-enabled charger enters a safety protection or error alert state, all alert 
information is displayed simultaneously on the control box screen and the Tuya app home 
screen, as shown in the example image. 

1. Leakage Protection
If a leak is detected between the EV connector and your vehicle, the charger's Type B RCD 
(Residual Current Protection Device) will immediately halt power supply and display an error 
message on the screen, accompanied by a flashing red LED status indicator.
Action: Disconnect the power immediately and consult a professional to identify and fix the 
leakage source. 

2. Over Current Protection
In certain situations, interactions among the power grid, your EV, and the charger might cause 
the charging current to exceed the preset value. If it exceeds the greater of 20% or 2A above the 
set value, the charger will trigger an overcurrent warning, and send a reduced PWM signal to 
the EV, prompting it to lower the charging current accordingly.
Action: No action needed from you. Normal charging will resume in the next session.

3. Over Voltage Protection
Should the grid voltage become too high(>270V), posing a risk to both the charger and your EV's 
battery, the charger will automatically stop supplying power.
Action: No action needed from you. Charging will automatically resume once the voltage 
returns to normal.

4. Low Voltage Protection
If the grid voltage drops too low(<80V), potentially damaging the charger and EV battery, the 
charger will cut off the power supply.
Action: No action needed from you. Charging will resume when the voltage increases to a safe 
level.

5. Unearthed Socket
If 'Prompt for choice' is selected during initial setup and an unearthed socket is detected upon 
powering on, a reminder with a red grounding icon will appear, prompting you the options to 
either continue or cancel charging.
Action: To proceed with charging, simply press the A key. If you wish to cancel charging, just 
press the C key.  
If the 'Cancel charging' option is chosen in the initial setup and an unearthed socket is detected 
after powering on, charging will be automatically stopped, accompanied by a popup as 
illustrated on the right below. 
Action: Please have the unearthed socket repaired  to ensure proper grounding for safe 
charging.  

6. Zaščita pred pregrevanjem krmilne omarice
Če notranja temperatura krmilne omarice preseže prednastavljene varnostne meje (80 °C), se 
na zaslonu prikaže opozorilo »Pregrevanje krmilne omarice«.
Ukrep: Polnilnik bo začasno ustavil polnjenje in se po ohladitvi samodejno preklopil v način z 
nižjim tokom.
7. Sistemska napaka
Če se na zaslonu prikaže »Sistemska napaka« s priloženim sporočilom o napaki, kot je 
navedeno spodaj, to pomeni kritično tehnično težavo s polnilnikom. 

- - Zalepljen rele
- Napaka zaščite pred uhajanjem
- Napaka CP
- Druga napaka
Ukrep: Prenehajte uporabljati polnilnik in se za nadaljnjo pomoč obrnite na prodajalca ali 
serviserja. Priporočljivo je, da ga pregleda ali odpravi usposobljen strokovnjak. 

8. Dioda električnega vozila ni zaznana

Če polnilnik ne zazna diode na strani električnega vozila, se prikaže sporočilo o napaki. 
Ukrep: Preverite, ali je dioda pravilno nameščena v vašem električnem vozilu. Če je dioda 
poškodovana, jo mora popraviti strokovnjak.

Korzystanie z aplikacji mobilnej do sterowania i monitorowania 
ładowania

Gdy ładowarka zostanie włączona i podłączona do portu ładowania Twojego pojazdu 
elektrycznego, ładowanie rozpocznie się automatycznie. Możesz również łatwo ustawić sesję 
ładowania z opóźnieniem lub zgodnie z harmonogramem.

1. Tryb ładowania:
Ikona trybu ładowania działa jak klawisz C na panelu sterowania, umożliwiając zarządzanie 
ładowarką za pomocą telefonu komórkowego. Możesz wybrać jeden z trzech trybów:
• Natychmiastowy: Ładowanie rozpoczyna się od razu po podłączeniu ładowarki do pojazdu 
elektrycznego, bez opóźnienia.
• Z opóźnieniem: Ten tryb działa podobnie do timera na panelu sterowania. Po ustawieniu 
nowego opóźnienia aplikacja i panel sterowania zsynchronizują się i rozpoczną odliczanie.
• Zgodny z harmonogramem: Ustaw godziny ładowania w oparciu o taryfy pozaszczytowe. Po 
naciśnięciu „Potwierdź” aplikacja zsynchronizuje różnicę między zaplanowaną godziną 
rozpoczęcia a aktualnym czasem z panelem sterowania. Na przykład, jeśli zaplanowana 
godzina rozpoczęcia to 23:00, a aktualny czas to 20:42, aplikacja wyśle do panelu sterowania 
opóźnienie wynoszące 2 godziny i 18 minut.
Uwaga: Po ustawieniu harmonogramu w aplikacji unikaj ręcznego dostosowywania timera na 
panelu sterowania za pomocą klawisza C. Spowoduje to dezaktywację trybu harmonogramu, a 
aplikacja przełączy się na tryb opóźnienia.

2. Prąd ładowania:
Możesz dostosować prąd ładowania bezpośrednio w aplikacji, tak samo jak za pomocą 
klawisza A na panelu sterowania. Nawet jeśli ładowarka jest już w użyciu, zmiany w prądzie 
ładowania zostaną natychmiast zastosowane.
Ważne:
Niezwykle ważne jest ustawienie maksymalnego prądu ładowania ładowarki zgodnie z 
lokalnymi przepisami i specyfikacją obwodu zasilania. Zapewnia to bezpieczeństwo i 
niezawodność procesu ładowania.

3. Przycisk włączania:
Aby opuścić stan oczekiwania w trybie opóźnionego lub zaplanowanego ładowania, naciśnij 
przycisk włączenia, aby przełączyć ładowarkę w tryb natychmiastowego ładowania. Przycisk 
zmieni kolor na niebieski, wskazując zmianę. Aby wstrzymać ładowanie, wystarczy ponownie 
nacisnąć niebieski przycisk. Status zmieni się na „Wstrzymane”, a przycisk stanie się szary. 
Naciśnij ponownie szary przycisk, aby wznowić ładowanie.

Rozwiązywanie problemów

Ważne: Utrzymuj ładowarkę w czystości i suchym stanie. Nigdy nie czyść jej wilgotną szmatką 
ani nie płucz w płynach.

Komunikaty alarmowe w aplikacji Tuya
Gdy ładowarka z funkcją Wi-Fi wejdzie w stan ochrony lub zgłosi błąd, wszystkie informacje o 
alarmach są wyświetlane jednocześnie na ekranie panelu sterowania i ekranie głównym 
aplikacji Tuya, jak pokazano na przykładzie.

1. Ochrona przed upływem prądu
Jeśli zostanie wykryty upływ prądu między złączem EV a pojazdem, urządzenie ochrony 
różnicowoprądowej typu B (RCD) natychmiast przerwie zasilanie i wyświetli komunikat o 
błędzie na ekranie, a wskaźnik LED zacznie migać na czerwono.
Działanie: Natychmiast odłącz zasilanie i skonsultuj się z fachowcem, aby zidentyfikować i 
naprawić źródło upływu.

2. Ochrona przed przeciążeniem prądowym
W niektórych sytuacjach interakcje między siecią energetyczną, pojazdem EV i ładowarką 
mogą spowodować, że prąd ładowania przekroczy wartość ustawioną. Jeśli przekroczy 
większą z wartości 20% lub 2A powyżej ustalonego poziomu, ładowarka wygeneruje 
ostrzeżenie o przeciążeniu prądowym i wyśle zredukowany sygnał PWM do EV, co spowoduje 
obniżenie prądu ładowania.
Działanie: Nie wymaga Twojej interwencji. Normalne ładowanie zostanie wznowione podczas 
następnej sesji.

3. Ochrona przed przepięciem
Jeśli napięcie w sieci przekroczy poziom 270V, co może stanowić zagrożenie dla ładowarki i 
akumulatora pojazdu, ładowarka automatycznie przerwie dostarczanie energii.
Działanie: Nie wymaga Twojej interwencji. Ładowanie zostanie automatycznie wznowione, gdy 
napięcie powróci do normy.

4. Ochrona przed zbyt niskim napięciem
Jeśli napięcie w sieci spadnie poniżej 80V, co może potencjalnie uszkodzić ładowarkę i 
akumulator pojazdu, ładowarka odetnie zasilanie.
Działanie: Nie wymaga Twojej interwencji. Ładowanie zostanie wznowione, gdy napięcie 
wzrośnie do bezpiecznego poziomu.

5. Brak uziemienia w gniazdku
Jeśli podczas konfiguracji początkowej wybrano opcję „Prompt for choice” i po włączeniu 
ładowarki wykryto gniazdo bez uziemienia, pojawi się przypomnienie z czerwoną ikoną 
uziemienia, umożliwiające kontynuację lub anulowanie ładowania.
Działanie: Aby kontynuować ładowanie, wystarczy nacisnąć klawisz A. Jeśli chcesz anulować 
ładowanie, naciśnij klawisz C.
Jeśli podczas konfiguracji początkowej wybrano opcję „Cancel charging” i po włączeniu 
wykryto gniazdo bez uziemienia, ładowanie zostanie automatycznie zatrzymane, a na ekranie 
pojawi się komunikat.
Działanie: Napraw gniazdo bez uziemienia, aby zapewnić odpowiednie uziemienie dla 
bezpiecznego ładowania.

6. Ochrona przed przegrzaniem urządzenia
Jeśli wewnętrzna temperatura urządzenia przekroczy ustawione limity bezpieczeństwa (80°C), 
na ekranie pojawi się ostrzeżenie „Control Box Overheat”.
Działanie: Ładowarka wstrzyma ładowanie i automatycznie przełączy się na tryb niższego 
prądu po ostygnięciu.

7. Ochrona przed przegrzaniem gniazdka ściennego
Jeśli wbudowany czujnik temperatury we wtyczce wykryje przegrzanie (≥70°C), ładowarka 
wyświetli ostrzeżenie „Wall Socket Overheat”, zatrzyma ładowanie, a wskaźnik LED zacznie 
migać na czerwono. Gdy temperatura spadnie poniżej 60°C, ładowanie zostanie wznowione 
przy zmniejszonym prądzie.
Działanie: Sprawdź swoje gniazdko ścienne oraz przekrój przewodów, aby upewnić się, że 
mogą bezpiecznie obsługiwać prąd ładowania.

8. Błąd systemu
Jeśli na ekranie pojawi się komunikat „System Error” z towarzyszącym komunikatem o 
usterce, oznacza to poważny problem techniczny z ładowarką.
- Sklejony przekaźnik
- Błąd ochrony przed upływem prądu
- Błąd CP
- Inna usterka
Działanie: Przestań używać ładowarki i skontaktuj się z dealerem lub serwisem w celu 
uzyskania dalszej pomocy. Zaleca się, aby urządzenie zostało sprawdzone lub naprawione 
przez wykwalifikowanych specjalistów.

9. Nie wykryto diody EV
Jeśli ładowarka nie wykryje diody po stronie pojazdu EV, wyświetli komunikat o błędzie.
Działanie: Sprawdź, czy dioda jest prawidłowo zainstalowana w Twoim pojeździe EV. Jeśli 
dioda jest uszkodzona, powinna zostać naprawiona przez profesjonalistę.
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